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Ohio Rolls Out Online Benefit Application

In November 2010, Ohio rolled out its
Online Benefit Application System, which is
a new web-based tool that allows Ohioans
to apply online for food assistance, cash
assistance, and Medicaid.

The tool can be accessed through any
web connection by simply logging into:
ODJFSBenefits.ohio.gov. Participants can
also use this tool to report changes to their
cases.

Once an online application is completed or
a case change is reported, it will be
forwarded to Job & Family Services for
processing. The individual will receive a
confirmation number and an e-mail
acknowledging receipt by the county. A
follow-up telephone call will then be
received to verify the information
submitted and to possibly schedule an
interview.

Since the roll-out, Job & Family Services of
Clark County has received approximately
60 online applications. Filing an
application or reporting a change online is
a great convenience. Customers can now
save on transportation and child care

The mission of Family & Children Services of
Clark County is to promote protection, stability and
permanency for children and older adults.

Agency Christmas Tree Contest

WorkPlus helps job seekers prepare for rewarding
employment opportunities and employers find
qualified employees they need to succeed in a
changing economy.

WorkPlus and Partners Earn Global Career

Development Facilitator Certification

At Child Support Services of Clark County, we work
with individuals and families to ensure children are
supported.

Child Support Facts for 2010



expenses and possible lost wages
because they no longer need to come to
the agency office to complete many
benefits-related forms or changes.

Job & Family Services is excited to offer
this option to customers, another way we
are putting the people of Clark County in
touch with the resources they need.

RECENT NEWS & PRESS RELEASES

Job & Fam ily Services 2010 United Way
Cam paign Update
Our 2010 United Way Committee is happy to
announce that through the hard work and
efforts of many Job & Family Services employees and
partners, we will donate over $17,000 to the United Way
offices of Clark, Champaign and Madison counties.

Learn More >>

Clark County Cares About Older
Adults
Over seventy older adults received gifts
during the Christmas season from Clark
County Job & Family Services (JFS) and OSU Extension
Office employees!
Learn More >>

MORE RECENT NEWS & PRESS RELEASES 

Helping families eliminate obstacles to gain
and maintain employment and self-sufficiency. 

Ohio Rolls Out Online Benefit Application

System

DEPARTMENT MILESTONES

Employment milestones of
Department staff, by month, and
number of years

5 YEARS

March - Martha Rutherf ord
March - Erin Thomas Brodine
June - Shelby  Steinmetz
June - Jessica Barger

10 YEARS

January  - Cherry  Cy drus
February  - Holly  McHenry
May  - Tammie Holtzapple

15 YEARS

January  - Hurshell Capper
March - Mary  Bowshier
May  - Trisha Newland
June - Cheri VanHorn

20 YEARS

May  - Regina Smith

25 YEARS

June - Marsha Jenkins
June - Rochelle White

30 YEARS

June - Stev e Ray

LOOKING INTO THE NUMBERS

A statistical look at the conditions and circumstances under which Clark County famil ies l ive, and the performance of Job
and Family Services in response.

Family and Children Services



Children under our protection
who remain in their own homes

BenefitsPlus

Families receiving on-going cash assistance.

WorkPlus

Individuals receiving job training assistance.

Child Support Services

Individuals paying on child support orders.

MORE STATISTICS

In accordance with Federal law and USDA policy, this institution is prohibited f rom discriminating on the basis of  race, color, national origin,
sex, age, religion, political belief s, or disability. Click here f or instructions how to f ile a complaint of  discrimination, JFSCC is an equal
opportunity  prov ider and employ er.

Job & Family Services of Clark County
1345 Lagonda Av e.
Springf ield, OH 45503
TEL (937) 327-1700
Monday  - Friday  8:00 AM - 5:00 PM


