
BenefitsPlus
April, May, June of 2008
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T he recep t io n
st af f  were
f r iend ly.

T he recep t ion
st af f  were

help f ul .

I t  was easy t o
set  up  an

app o int ment
t hat  d id  no t
co nf l ict  wit h

wo rk.

A ll  act ions
regard ing  my

case were
clearly

exp lained  t o
me.

T he st af f  were
p o lit e.

St af f  d id  all
t hey could  t o

help  me.

St af f  ret urn
my p ho ne calls

in a t imely
manner .

St af f  l ist en t o
what  I  had  t o

say.

T he amo unt  o f
t ime I  wait ed

was
reaso nab le.

T he wo rker  I
saw knew what

t hey were
d o ing .

T he worker  I
saw t reat ed

me in a
p ro f essio nal

manner .
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Strongly Disagree
Disagree
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Strongly Agree


