BenefitsPlus

April, May, June of 2008

B Strongly Disagree
O Disagree
:i W Average
2 [Te)
% W Agree o
) N O StronglyAgree
10 ] ™
= ~ 2
S u o o
= 2 8

70

60

50

40

160.3

156.%

Percent of Valid Responses

Lo
[32]
— 0
—
™
N
N~ ™
m‘ N
™ S @ @
N ~ T T |
G ¥ = . .
=t ™~
3 ¥
B N~ N~
o oo
- — = © ©
o N o | |
0 ©
© © ! !
o “". o] 0 -
. i - - - « K
N
S N | N |
o o o [«] | o
The reception The reception It was easy to All actions The staff were Staff did all Staff return Staff listento The amount of The worker | The worker |
staff were staff were set up an regarding my polite. they could to my phone calls what | had to time | waited saw knew what saw treated
friendly. helpful. appointment case were help me. inatimely say. was they were me in a
that did not clearly manner. reasonable. doing. professional
conflict with explained to manner.

work. me.



